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Definicion de servicios municipales

S'TRa Publications  Events  Contact  Archive

Municipal N
service centre V.=

Sitra’s project with municipal operators to harmonise
IT, financial and HR administration services.




@ CENTRAL

INDEPENDENCIA - PLURALISMO - COMPROMISO

CO-CREAR CIUDAD.

| LABORATORIO EL LABORATORIO EXPERIMENTOS CONVERSACIONES PARTICIFA AGENDA GLOSARIO
PARA LA

CIUDAD



& @ CENTRAL Innovando el sector plblico

INDEPENDENCIA - PLURALISMO - COMPROMISO

Familia por Familia
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THE AUSTRALIAN
W’ CENTRE FOR SOCIAL About us Our approach Our work People Events Blog Contact
£ INNOVATION

We’re serious about shlftmg Austraha s
big, stuck social problems.

Find out more View our work
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Gente ayuda a la Gente

Nesta.. Search Nesta 0 m

You are here: Home » Blogs

The next phase of public service reform: people helping
people

Thursday, 21 February 2013 | 1 comment

88 W Tweet 116

The results of the first Community Life survey were published with little fanfare
earlier this month. We can't draw conclusions from one data point, but it felt
significant that three quarters of the population described themselves as having
volunteered in the past year.

Whether we call it formal or informal volunteering, giving, social action or
simply 'people helping people' - spending some of your time in the service of

others is a deenlv ingrained nart of our culture.




UNIVERSIDAD

CENTRAL Innovando el sector publico

INDEPENDENCIA - PLURALISMO - COMPROMISO

Desburocratizar el emprendimiento

LAISEA [ BIEUS1L

NEWS AND EVENTS - MindLab is a cross-governmental innovation unit which - :l
USE MINDLARB involves citizens and businesses in developing new

Share iton

lti for the
CASES solatiops or WAC S

METHODS
RESEARCH
COMMUNICATION
ABOUT MINDLAB

MindBlog
UNDP: Innovation MindLab supports new lab
M i N D - Conversation MindLab designed and conducted a two-day
2 workshop for the UK Cabinet Office to support
UNDP’s Knowledge, Innovation and Capacity
L A B Gty thakd tin Wiiovilion Gonvension with their work on starting a new Open Policy Lab.

The scope was to work on the organizational

Mindtab; s Chitsian Basonto ask the design and to kick off the pilot project on
important question: are we still promoting the online police reporting.

most up-to-date and relevant practice of READ MORE
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Politicas de Descentralizacion

LA 27€
REGIeN

Blog ' A propos | About | L'équipe ' Projets | Cas inspirants ' Nous suivre | FAQ

Recherche “

aout| PDes nouvelles de la Transfo en PACA

2 0 Billet publi¢ par Anna L.

2014 » LES FILS RSS

Les derniers billets du blog

Les derniers commentaires

Revue de web
Deéda Transfo aulaboratoire v
Pelour 1{2‘ s Ferpdrnces : » LES CATEGORIES
» MOTS CLES
administration alimentation

Aménagement Aquitaine Architecture

Associations écosse Barcamp
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Servicios Publicos de Calidad

NEWS Lenlie inedsa

Search UNDP Q

Millennium Development Goals Our Perspective

Poverty Reduction Democratic Crisis Prevention Environment & HIV/ Women's Capacity
Governance & Recovery Energy AIDS Empowerment Development

Home Our Work Capacity Development Global Centre for Public Service Excellence

L - -
e O Public Service Innovation Lab Upcoming PSi Lab Activity:
the UNDP Global Centre for Public
Service Excellence supports "Activate
Singapore" (16-17 January 2014),
including its Tech Talent Day for
young Start-Ups

: Governments around the worid are
Our Stories y k ; 3
looking for innovative solutions that
enhance the design and delivery of

public services. They are reaching out

Our Projects

News to the private sector and citizens, to
become partners in solving key social CLICK HERE FOR MORE INFO »
» Focus Areas challenges.

» Our Approach Recognising this new push for

co-design and co-production the UNDP
Global Centre for Public Service

Find Us On

» Drivers of Change

PRESENTATION OF TEAM GUARDIAN ANGEL AT THE KUALA ﬁ Twitter

P P i P Excellence has partnered with Social
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Public & Collaborative: Designing Services for
Housing

PUBLIG
POLICY

v

i Welcome!

100 CONVERSATIONS...
IN ONE HOUR

How far will we go to spark innovation? We brought
together 10 public servants and 10 designers to
‘'speed date’ - not for romance, but In the interest of
sharing knowiedge and creating better public
services.
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